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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundied Network Elements (UNE) Kansas City, KS

R TS O SO RR A R RO AR O R O AN ST s
Subtending Channel (23B)
Measurement All CLECs
g No. 55 No of Mean No
e Orders of Days
Feb-95. 0 nla
;i Mar-03: "; 0 nfa
ﬂ Apr-98% 0 nia
: May-98; 0 nfa
Jun-9g¢! Y nfa
Jul-9&§, 0 nia
Aug-98 i 0 na
Sep-98§ 0 n/a
Oct-083! 0 n/a
Nov-983: 0 nfa T —b—b—0—b—0—¢
Dec-98} 0 nfa %83383}88@883
Jan-99f 0 n/a @‘aa%gzggssgg
P T e w E < =5 S « v © 2 4o 5
12 Mo. Tolai § 0
Subtending Channe! (1D)
All CLECs 1.0
No of Mean No 0o |
Orders of Days )
) nia 081
0 n/a 0.7 1
0 nia | 06+ —&— All CLECS
0 nfa ] 05 —_—
0 :’/a 04 -
0 a
03
0 n/a
0 nla 1 024
[} nia 0.1 4
] nia 00 +rT T T T T ——&
0 a ‘ §3%8832%38888¢8 3
0 n/a § 8 28§ 53 % § 8 3 8 §
= Wz <= S 20 © 2o 5
0
Analog Trunk Port )
All CLECs 3 10
No of Mean No 1 09 -
Orders of Days :
Feb-98}. 0 0s
Mar-98; 0 071
Apr-96g 0 061 —&—All CLECs
May-98! ‘ 0 : 0s
Jun-98t] Q 1 04
Jul-9B ] 0
Aug-98%] 0 3 0s
Sep-98 ‘l 0 4 02
Oct-9g ¥ 0 i 01
: Nov-ga 1 a 1 0.0 ettt
Dec-95{] 0 : $3%%33%8%3%3838 3
: ¥ a S 5§ > g 3 ©®© © H B @ =1
s N — £ 22 £33 32838 2 8 8
12 Mo. Total|: 0
Subtending Digital Direct Combination Trunks
All CLECs ¥ 10
No. of Mean No. i 094
Orders of Days
0 nia 081
0 nia 1 071
0 na 06 ——AIGLEGH
0 n/a 1 05 !
0 nfa 1 04 -
0 nfa 03
] nfa "’
0 02 1
0 01
o 00 +rtrbT T bbb —b—rb
0 2835338328383 3
2 = = < S > o 5 o
—— g 22233 2 838 2 8
0
i - ol e 1ot T PR

271 -No 55¢c




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 1999
Kansas City, KS

Aveggg Installation interval (Bays)

: BRI Loop with Test Access
Measurement All CLECs 140
No. 55 No. of Mean No.
Orders of Days 12.0
i 3 9.0
7 66 10.0 1
: 4 7.0 8.0 |
; 4 43
: 7 49 8.0 1
: Q n/a
1 5.0 401
i 2 a5 20
: 1 20
= 1 70 0.0
2 120 g 3
ol 2
1.0
09 4
0 ™ 0.5
[} n/a 0.7 1
: i %6
0 wa 0.5 1
g ://' 04
a
0 v 0.3
0 wa 0.2
0 n/a 0.1 1
0 a 0.0 1-0o0—rt—rtr vt
of e 1131388833918
° na B3 2853375858325
12 Mo. Totat}{ ol n/a | ]
DS1 Loop With Test Access
All CLECs 14.0
No. of Mean No.
Orders of Days 12.0
1 120
4 70 10.0
0 na
Jun-88 0 n/a 6.0 4
Jul-98 0 n/a
Aug-68 0 nia 4.0 1
Sep-98 0 v 26 ] /\
Oct-98 0 na
Nov-38 1 30 0.0 e e S ot
Dec-58 0 na 8 3 3 38 8 3 3 8 8 8 8
jonss ol $22F53588353%
| 12 Mo. Totat} | 6| 72] B ‘
DS1 Dedicated Transport
All CLECs 1.0
No. of Mean No. 09 |
S Orders of Days
Feb-g8] 0 n/a 08 4
Mar-98 0 na 0.7 1
Aors8 0 wa 081 —&—All CLECS)
woll o i
Jun-88 0 n/a 04
Jul-98 0 n/a
Aug-98 0 wa 03 1
Sep-98 0 n/a 0.2
Oct-98 0 n/a 0.1
Now-98 o n/a 0.0 o—o——t—t—t—0—t—0—0—0——0—¢
Dec-68 0 na g 3833 8 3% 8 88 23 8
Jan-99 0 nia 238 2553 23583 38 s§
12 Mo. Total} [ 0] na | _

271 - No. 55b




PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

January 1999

Kansas City, KS

Percent Installations Completed in *

Days

3.0 dB Loop With Test A.cces-s

i | " “. )

All CLECs
# Instalt % Install 2 -Value 1200%
in 3 Days in 3 Days 3
0 nfal Base <30 100 0% |
0 00%| Base <30}
2 200%| Base<aofff 800% prrecrmiimiomeeeo
0 00%| Base <30f
0 0.0%| Base<aoff| 500% 7Y
0 00%| Base <30}
1 100 0%| Base<3ofy 400% T
1 333%| Base<3l
1 50.0%| Base<3of| 200%7 A
0 00% i
2 0.0% E—t———e
s 2 32 E 33
AllCLECS 90.0%
# Install % Install Z -Vaiue :
% in 3 Days in 3 Days R R
Feb-9% 0 0 nfa |
) Mar-98 0 0 nia
: Apr-98§; 0 0 nfa ]
May-98 0 0 n/a +
Jun-98§; 0 0 n/al Base <3 400% + e— AllCLECS
Jul-98 g Q 0 nfal Base<3 oot e Standard
Aug-9a¥ 1 0 00%] Base <30} g
Sep-93. : 0 0 nia| Base <3CE! 200% }
Oct-98; 0 0 na| Base<30f| 4500,
Nov-9sH, 0 o 00% b——t————————o
e X EEEEEEEERER
T T T £ 8 5353 2 838 3 8 8§
12 Mo. Totallji 1 0
5.0 dB Loop With Test Access
All CLECs
Hinstall | % Install | Z-Value 120 0%
in 3 Days in 3 Days
[ 0.0% 100 0%
1 5.9%
5 1 20 o% 80 0% i i il St S ettt
4 0 00%
! ! 100 0% 0o% T —&—— Al CLECs
: (1) 103 g://: SCLLCh SR A U A Y (N R Standard
2 2 100 0%
o 0 20 0%
[ [
3 1 e % 2 8 8 8 3 5 3 8 8
1 1 533883388737 ¢88
wabTSiz s s e & & ® 3 3 3 ¢ 8 & @ 8
48 Lw = < = A 2 0w 9 zZz2 o S
5.0 dB Loop
All CLECs
No of #install | % sl | Z-Value 90 0%
QOrders in 3 Days in 3 Days T Y0 1 1 1
Feb-08 [} 0 n/al Base <30 70 0%
Mar-98§: 0 V] n/a Base < 3GF
: Apr-98 P 0 0 nla il 600% T
May-98; 0 0 50 0%
J;";ﬁ 3 g g 40.0% —4— AIICLECs
g Auug-sé ‘ o 0 30 0% _{, ------ Standard
Sep-9af: 0 0 20 0%
Oct-08 0 0 10.0% |
Nov98 ) 0 0 00% > ————————
ool o X TEEEEEEERERERE
T e ey i $ 8 & & 5 3 % @ & 8 & &
o s 3— L = < = S g » © Z a =

271 -No 56a




PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundled Network Elements (UNE) Kansas City, KS
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Now-88| 0 0 n/a n/a| Base<30 0.0% et
Dec-98 0 0 nia n/a| Base<30 @ © © ® ® © ® @© D
Jan-99 0 0 nia na| Base<30 2 T T %3 % % g 7 2 §
" g 2 2 2 3 5 2 <§ 2 g =
| 12Mo. Total| { 0] 0] nial 0.0%)
DS1 Dedicated Transport
All CLECs SWBT 100.0%
No. of #Missed | % Missed | % Missed | Z-Value 90.0% +
Orders Due Dates | Due Dates | Due Dates 80.0% +
Feb-98 Q 0 nfa n/a| Base <30
Mar-58 0 0 n/a n/a| Base<3of| 700% T
Apr-38 0 0 na n/al Base<3o0|! 60.0% 4
May-88 0 [+] n/a 0.0%| Base<30 50.0% +
Jungs 0 0 n/a 0.0%( Base<sof| ...l | [ SWBT
Jul-g8 0 0 nfa n/a| Base<30 ——— All CLECq
Aug-88 ) 0 n'a na| Base<3of| 300% T
Sep-98 0 0 nia rna| Base<30 20.0% 1
Oct-88 0 0 n/a n/al Base<30 10.0% +
Nov-88 Q 0 nla n/a| Base <30 0.0% ettt
Dec-88 Q 0 n/a n/al Base <30 2 g ) 3 -3 $ 2 =2 3 g‘? $ %
Jan-89 0 ] n/a n/a] Base<30 8 5 5 2 5 3 2 g % 3 g
“w = <« g - 2 g (§ 8 2 g =
| 12 Mo. Totai} | 0} 0} nia| 0.0%}
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundied Network Elements (UNE) Kansas City, KS
Percent SWBT Caused Missed Due Dates
Subtending Channel (23B)
Measurement Al CLECs SWBT 35.0%
No. 57 No.of | #Missed | % Missed | % Missed | 2Z-Value
Orders Due Dates | Due Dates | Due Dates 30.0% 1 -'-
Feb-98 0 0 n/a 0.0%| Base<30 X3
Mar-98} 0 0 na 0.0%| Bass<3o|| 250% T L
Apr-08 0 0 n/a 0.0%| Base<30f| ,00u | |
May-88 0 0 n/a 30.8%| Base<30 |
Jun-98 0 0 wa 5.2%] Base<30f| 150% 4 '
Jul-98 0 0 wa 36%| Base<30
Aug-98 0 0 na 0.0%] Base<30f| 10.0% T .
Sep-98 0 0 n/a 0.0%| Base<30 . .
Oct-98 0 0 wa 1.8%| Base<apf| 59% Tt RN
Nov-88 0 0 na 8.4%| Base<3of 0.0% . — e .
Dec-98 0 0 n/a 02%{ Base<30 ® o ® o
Jan-99 ' 0 0 n/a 0.4%| Base<30 3 3 T 2 § g8 2 ? 8
T e — . P 2 2 3 5 % g 8 g 3
12 Mo. Total] | 0 0] e 23%] -
‘ Subtending Channel (1D) _
All CLECs SWBT
No.of | #Missed | % Missed | % Missed | zvaie || 350%
Orders Due Dates | Due Datss | Due Dates 30.0% 4 :
0 0 na 0.0%| Base<30| Il
0 0 na 0.0%| Base<30(| 25.0% { o
0 0 nfa 0.0%| Base<30 .
0 0 n/a 308%| Base<ao]| 200% | N
0 0 n/a 52%| Base<30}| 540 |
0 ) na 36%| Base<30 \
0 0 wa 0.0%| Basa<30f| 10.0% .
0 0 na 0.0%| Base<30 v
0 0 na 18%| Bass<ao| 50% T el
0 0 na 8.4%| Base<30l| o .l — o et o
Dec-98} 0 0 n/a 02%| Base<30 ® © o
| Jan-09}| 0 0 n/a 04%| Base<30} 3 g g g § §232 8% 3
2 eeuemes i s £ §53 32883 828§
12 Mo. o] { 0] o] wal 2.3%]
Analog Trunk Port
All CLECs SWBT 100.0%
No.of | #Missed | % Missed | % Missed | Z-Value 50.0% +
Orders Due Dates | Due Dates | Due Dates 80.0% +
Feb-08 0 0 n/a 0.0%| Base<30
Mar-98 0 0 wa 0.0%| Base<3of| 700% T
Apr58 0 0 n/a 0.0%| Base<3o0|| 60.0% {
May-98 0 0 na 0.0%| Base<30|| s50.0% 4
Jun-g8 0 0 n/a 28%| Base<3of| ..l | SWBT
Jul-98 0 0 na 0.9%] Base<30 = All CLECs
Aug-98 0 0 na 00%| Base<30j| 300% T
Sep-98 0 0 n/a 0.0%| Base<30{| 20.0% {
Oct-98 0 0 n/a 146%| Base<30)| 100% | T .
Nov-98 0 0 n/a 13%{ Base <30 0.0% o et ettt
Dec-98 0 0 n/a 21.2%| Base< 30} 2 = $ 2 3 8 83 8 $ g’? z 2
Jan-99 0 0 n/a 30.3%| Base<30 8 5 5 2 § 3 9 ¢ % 3 § s
n = % g s T & » 8 2 § -
| 12 Mo. Total] | 0] 0] n/al 6.6%| !
i  {
Subtending Digital Direct Combination Trunks
All CLECs SWBT 100.0%
No.of | #M % Missed | % Missed | 2-Value 90.0% +
Orders Due Dates | Due Dates | Duse Dates 80.0% 4
Feb-58 0 0 n/a 0.0%| Base<30
Mar-28 0 0 na 00%| Base<3o)| 700% T
Apr-88 0 0 n/a 0.0%| Base<30 60.0% 1
May-88 0 0 n/a 0.0%| Base<30 50.0% +
Jun-88 0 0 n/a 28%| Base<30 o0+ ] g SWBT
Jul-98 0 0 n/a 0.9%| Base<30 ——4— All CLECS
Aug-88 0 0 n/a 00%| Base<3o]| 300% T
Sep-98 0 0 n/a 9.0%| Base<30|| 20.0% {
Oct-98} 0 0 n/a 146%| Base<30|| 1p.0% ¢ LT
Nov-98 0 0 n/a 1.3%| Base<30 0.0% et oot e
Dec-98| 0 0 n/a 21.2%| Base<30 2 $ $ 8 ] 3 8 $ 8 $
Jan-99} | 0 0 n/a 30.3%] Base <30 2 5 5 2 § 3 2 s
g 3 2 g 3 S5 2 «% g 3
| 12 mo. Total}{ o] ol na| 6.6%]
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundied Network Elements (UNE) Kansas City, KS
Percent SWBT Caused Missed Due Dates
D53 Dedicated Tansport N ‘ D * ’ ‘
1 160%

All CLECs SWBT
# Missed % Missed % Missed ZNalue 14 0% .
Due Dates | Due Dates | Due Dates ° n
0 0 nia 00%| Base <3¢l 1509 ] M 51
0 0 nia 00%] Base<3¢ . .
0 0 na 00%| Base<3zofi 100% 7T P
0 0 nia naj Base <3¢ 8.0% + N '.. %
0 0 nia n/a] Base <3 P M Swer 3
0 0 nia 143%| Base <30 6.0% T ; . ——AlCLECs| §
0 [ n/a 00%] Base<3Q 0% 1 : ': 4
0 1] nfa n/a| Base<3Q ! "\ %
0 0 n/a 0.0%| Base <30 2.0% - N .
0 0 n/a 0.0%| Base<30Q ; '
0 3] nia n/a| Base <3C OO%m i >t z t : z 34:
§ 8 83 8 8 8 8 8 8 § § §
2 e $ 85 53 8§ 53 25835 5 § 5
oyl ey 8 & 3 5 3 § 8 2 & s
0 0 | nia] = @
- bt — T ——r——— e
Dark Fiber
All CLECs SWBT 16 0%
#Missed | % Missed | % Missed | ZValue °
Due Dates | Due Dates | Due Dates A 14 0% 4 M
0 0 na 00%| Base <3¢ >
& o, 4 P
0 0 na 00%| Base<3cf 120% -
0 0 nia 0.0%| Base<3¢}| 100% + [
[ 0 nfa nfal Base<3C . o
0 0 nia wa| Base<3c] 8°% 7T Do WBT
0 0 nia 143%| Base<3cf] eo0% ¢ —— Al CLECs
0 0 nfa 00%| Base <30} : B
sl 40% T . '
0 0 nla n/a| Base <30% h :
0 0 nia 00%| Base<303| 20% 1 H i
0 0 nfa 0.0%) Base<30 : e
0 0% o ——————0——
0 o nia ® @ ® © W O O ® 9 © o
8 %8 3 8 8 8 8 8 § 3 8§ §
0 0 na 8 § 5 » 5 3 ©® & 5 & g =
AR A TDANE T R, SRR T 2 = < = 3 = g % fe) P a =
0 0 n/a
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PERFORMANCE MEASUREMENT TRACKING

January 1989

Provisioning - Unbundied Network Elements (UNE) Kansas City, KS
Averag_e_)ol_g Days for SWBT Missed Due Dates S
8.0 dB Loop With Test Access B
{ Measurement All CLECs SWBT : 7
No. 58 # Missed Awg. No. Avg. No. Z-Value
Due Dates of Days of Days : 6 1 .
Feb-98 0 n/a 478| Base<3o0f A
Mar-98 0 n/a 492| Base<30}: .- SN
Apr8 0 n/a 3.50| Base<30 L e ST \
May-98| 0 na 4.17| Base<30 e N N "
Jun-98 0 n/a 487| Base<30 e s |7reccSWBT
Jul-98 o wa 418| Base<30 ~—&—All CLECs
Aug-98 ] nfa 2.88| Base<30
Sep-98 0 na 475 Bese<30
Oct-g8 0 na 434 Base<30
Now-88 0 na 372] Base<30 L
Dec-98 ] n/a 5.85] Base<30 ® ® © o ® © @ © o
Jan-89 0 na 252| Bese<30 ¢ 2 2 g2 3 8 § 2 § %
12 Mo, Total o] wal 422] ’ <235 23 -'
8.0 dB Loop Without Test Access 1
All CLECs SWBT
#Missed | Awg.No. | Aw.No. | ZValue
it Due Dates of Days of Days
Feb-88 0 n/a
Mar-98 0 na
Apr-88} 0 nfa
May-88 0 n/a No
Jun-98 0 n/a| Analogous
Jul-98 0 wa| senice —$—All CLECs
Aug-98 0 na Il
Sep-98 0 n/a
Oct-58 0 n/a
Now-98 0 n/a L
s | Y EREEREREREER
$ 2§53 383 8§
12 Mo. Total|{ ol n/a| |
5.0 dB Loop With Test Access
All CLECs SWBT 2.0
# Missed Awg. No. Awg. No. ZValue A
Oue Dates | of Days of Days 200 T ' :
Feb-88 4] na niaj Base <30 [
Mar-98 0 na na| Basa<30 S
Apr-88 0 n/a 3.00| Base<30 150 1 o S
May-98 0 n/a wa| Base <30 : S
Jun-g8 0 n/a 5.06| Base<30 1004 ; S N swaT
Julg8 0 na 100| Base <30 ’ . v .| [——¢—Al CLECs
Aug-98 0 na n/a| Base<30 v -_
Sep-98 0 nia 500 Base <30} 50 1 2 b :
Oct-98 0 na 2266| Base <30 .
Nov-8 0 a 1.00| Base<30 Y SN SIS SN
Dec-98 0 na 17.70| Base<30 e @ oo @ ®m ® @ @ ® o
Jan-89 0 na 333| Base <30} P O - O -4 ; 3 E 2
| 12 Mo. Total| | 0] | 14,64} £ 2233523 2 ”
5.0 B Loop Without Test Access
All CLECs SWBT 1.0
# Missed Avg. No. Awg. No. Z-Value 09 4
Due Dates of Days of Days 08 +
Feb-08| 0 nfa
Mar-88} 0 wa 07T
Apr-98| [+} n/a 0.6 +
May-58 0 nia No 0s 4
Jun-98 0 n/a| Analogous osd e
Jul-98}: 0 n/al Senvice —&— All CLECs|
Aug-98: 0 na 03t
Sep-98 0 na 021
Oct-88 | 0 na 014
Nov88|: 0 wa 00 ¢——t—t—t———————
Dec-88} Y n/a : © W © ®© ® @ @ ®©® @ o
Jan-89| 0 n'a 31’?2‘2%%’."”"‘3‘*‘2
B & 23§ 533583538+
| 12 Mo. Total} | ol n/a} 1
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 1999
Kansas City, KS

Average Delay Days for SWBT Missed Due Dates

BRI Loop with Test Access
Iu:;summent All CLECs SWBT 120
No. 58 #Missed | Awg.No. | Awg.No. | Z-Value
Dus Dates of Days of Days 100 ¢
Feb-98 0 nia 11.00 Base <30} .
Mar-98% 0 n/a 1.00] Base< 30} 8.0 +°
Apr-08} 0 n/a na] Base<30| |
May-68 | Q n/a nal Base<30f 60 4 ° ,
Jun-98 0 nia 1.00| Base<30{ . .
Jui-98} 0 nia 5.25| Base<30 40 4 .‘ ’
Aug-98 0 na 10.00| Base <30} . J
Sep-98 0 n/a 9.50| Base<30 20l
Octo8| 0 wa 5.33| Base<30 | ;
Now-g8| 0 na 200 Bass<30| 0.0 :‘~.‘ AR .
Dec-8 0 n/a 4.50] Base <30 ®© ® ® @ ® ®©
Jan99 l 0 nia 8.00] Base <30} A O
[T 12 mo. Total} | 0 n/a] 550] - "~
. ——— o m—
ISDN BRI Port
All CLECs SWET
# Missed Awg. No. Avg. No. Z-Value
Due Dates of Days of Days .
Feb-98 0 na 11.00] Base<30f T
Mar-58 0 na 100| Base<30f
Apr-98 0 nfa na| Base<3of B ; | A
May-98 0 n/a n/a| Base<30 i . Y S
Jun-98 0 na 1.00| Base<3o|: 801 N D ENTREERE SWBT
Jui-ss| § 0 n/a 525 et N ' . —<— Al CLECs
Aug-98 ] n/a 10.00 : \ e PR
Sep-98 0 nia 9.50 20
Oct08}: 0 n/a 533 | .
Now-98 0 nia 2.00 0.0 - e e oo
Dec-98 (s} n/a 4.50 o © © ® @ ® ®© @ ® © o
Jan-99 0 nla 8.00 gﬁi’iziz‘*q’*“"g
- 8§ 2353233831848 %:
1 12 Mo. Total || 0 ra| 550} )
o
DS1 Loop With Test Access
All CLECs SWer 10
# Missed Awg. No. Awg. No. Z-Value 09 ¢
Due Dates | of Days of Days 08 4
Feb-98 0 nia n/a| Base < 30|
Mar-98 0 n/a n/a} Base<30 0.7 +
Apr-98 0 n/a n‘aj Basa<30 06 1
May-38 0 n/a rn/a] Base<30 05+
Jun-88 0 na n/al Base <30 S SweT
Jui-88 0 na n/a| Base<30 ’ —&— Al CLECs
Aug-88 0 n/a nia| Base<30 03 1
Sep-98 0 n/a n/al| Base <30 02+
Oct-98 0 n/a n/al Base<30 014
Now-98 0 na na| Base<30 00 — e ottt
sl ’ val el seecat 2% 3833838283283 s¢8
an-99 0 n/a n/a] Base <30 *S““%Sﬁ?‘%“’ 5
fird § 2 = S 2 g 8 2 g =
[ 12 Mo. Total}{ 0} nia| nia}
DS1 Dedicated Transport
All CLECs SWBT 10
#Missed | Awg.No. | Avg.No. | Z-Value 09 4
Due Dates of Days of Days 084
Feb-98 | 0 n/a n/a] Base <30
Mar-98 | 0 n/a na| Base<3of 07 ¢
Apr-98 0 na n/a| Base<30f 0.6 ¢
May-88 0 n'a na| Base<30 o054
Jun-g8: o] n/a n/a| Base<30 044 e SWBT
Jul-98 0 n/a ns| Base<30 —e— All CLECY
Aug-98 0 nia na| Base<30 031
Sep-98 0 n/a n/a| Base<30 0.2 +
Oct-98 0 nia n/al Base<30 0.1 4
Nov-98 0 nfa n/a| Base<30 0.0 St —————————
Dec-98( 0 n/a n/aj Base < 30}:: © ®© @ ®© ® W W © W © © <O
Jan89 0 na na| Base<30] PO - - - T - A
£ 8253532588325
I 12 Mo. Total] | 0} n/a| n/a}
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundied Network Elements (UNE) Kansas City, KS
Average Delay Days for SWBT Missed Due Dates
Subtending Channel (23B) R
Measurement All CLECs SWBT 2500
No. 58 #Missed | Avg.No. | Awa.No. | ZzVaiue
Due Dates | of Days of Days 2000 + -
Feb-98 0 nja n/a| Base<30 ’ .
| Mar-98 0 na wa| Base<30 o
Apr-98 0 n/a na| Base<30 150.0 4 .
May-98 0 na 133.80] Base <30| ; |
Jun-8}) 0 na 169.00| Base <30 . 1000 : P swer | H
Jul-e8f 0 nfa 210.00| Base <30} ) ;! ' —&—All CLECs
Aug-98 0 n/a r/a| Base<3of ; B
Sep-98} [+ na n/a| Base<30fF - 50.0 + N R
Oct-98| 0 n/a 200 Base <30} ! \ RN
Nov-gs| 0 n/a 36.00f Base <30 00 R :" ——— o
Dec-98 0 na 33.00] Base<30 T e @ o ® o
Jan-99 0 na na| Base<30 32 3 § 8838383883
= e £E8g 2835332383387
12 Mo. Totalf | 0] we] 11913 - . ‘
~Subtending Channel (1D)
All CLECs SWBT 2500
# Missed Avg. No. Avg. No. Z-Value )
| Due Dates of Days of Days
, ) n/a n/a] Base <30 2000 + -
|G Mar-98 0 nia n/a| Base <30 R
Apr-98 0 n/a n/a| Base <30 1500 4 e .
May-98 0 wa 133.80| Base<30} |
Jun-98 0 n/a 169.00| Base<30}: : A N P SWBT
Jul-08 0 na 210.00| Base < 30} 1000 1 ) \ —&— All CLECs
Aug-98 [} n/a n/al Base< 30| N B
Sep-98 0 n/a n/a] Base<30 50.0 i "
Oct-98 0 nia 200| Bese <30} : ST
| Nov-88 0 nia 36.00] Base<30| 0.0 et et e
Dec-98} 0 n/a 33.00{ Base<30{ © @ @ © ® @
L Jan-09 }‘-J 0 na na| Base<30 2 T 23388858288
5 S 28 2335337583525
12w Total] 0] wa] _ 118.13}
Analog Trunk Port
All CLECs SWBT 250
#Missed | Awg.No. | Aw.No. | Z-Value
Due Dates of Days of Days 200 + o
Feb98 0 na n/a| Base <30} o
Mar.g8 0 na nia| Base<30 D
Apr-98 0 na 3.00| Base<30 15.0 SN N
May-98 0 n/a n/a| Base<30 CooN Do
Jung8 0 na 5.06| Base<30 100 [ B SWBT
Jul-98 0 n/a 1.00] Base<30 ' : B V| [——¢——AlICLECs
Aug-98 0 nia n/a| Base<30 : v
Sep-98 0 na 500 Base<30 50 ¢ - K e !
Oct-98 0 na 2266{ Base<30 R S . i
Now-98 0 na 1.00] Base<30 0o e . 3 e
Dec-98 0 n/a 17.70| Base <30 ©® o @ ® ©® @ ® ®
Jan99 0 na 333] Bese<30 2 3 %3838 3 i3 %::
w = < 3 3 5 3 ¢§ 2 § =
| 12 Mo. Total] { o] wal 14.64}
Subtending Digital Direct Combination Trunks
ANl CLECs SWBT 250
# Missed Avg. No. Avg. No. ZValue .
Due Dates of Days of Days 200 o
Feb-98 0 nia n/a] Base<30 o
Mar-98 0 n/a n/al Base<30 P '
Apr-98 0 na 3.00] Base<30) 150 } P -
May-98 0 n/a n/a| Base<30 Do o
Jun-98 0 na 506| Base<20 w00 4 RN IR EEETPD SweT |
Jul-98 0 n/a 1.00] Base <30 R . . —— All CLEE
Aug-98 0 na n/a| Base <30 : © \
Sep-98 0 na 5.00| Base<30 50 1 - K sl E
Oct-08 0 n/a 2266| Base<30 Lo . . ’ v
Nov-88 0 na 1.00| Base<30 0.0 bt e 3o
Dec-98 0 n/a 17.70|] Base <30 $ $ 3 3 ] $ $ 8 ] $ I ]
Jan-89 0 n/a 3.33] Base <30} 24 § 5 2 £ 3 o2 8 8‘ 2 8 &
: w“ =2 ¥4 § S 2 & 0 2 § =
[ 12mo. Totat| [ 0 n/a | 14.64}
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundied Network Elements (UNE) Kansas City, KS

Averae Dela Days for SWBT Missed Due Dates
TR S LR e 01

T B ot A T RN et R ———
DS3 Dedlcated Transporl 'y”' ”r””""’/ 'é
ANCLECS SWBT 1200
# Missed Avg No Avg No
Due Dates of Days of Days 100.0 { M
3 0 nfa na b
! Mar-98¥i i nfa nia 80.0 S
i Apr-98; 0 n/a nia : |
g May-98 0 nia n/a| Base<30 600 + M
; Jun-98}: 0 na nal Base <30 B A SWEBT
Jul-98§: 0 nia 10100| Base<30 ol P —@&—ANCLECs
Aug-98%: 5 0 nla nfa| Base <30 : |
Sep-98%: 0 n/a nfa| Base <30 200 : '
%; Oct-98¢; 0 na n/a ’ N i
7 Nov-98 0 nia wa| Base <30f . '.
F 00 ——————————&
% Dec-98¢! Y n/a nfa| Base <30 w © ® @ o o o ®© o © o o
0 a Base < 30 g8 %88 88887953 8§
Spmas B A0 11N S TS S IR NI K 2 < g 3 e 2 3 fo! 2 8 K
% 12 Mo. Tota) 0 nfa
Dark Fiber
AIlCLECs SWBT 1200
:’ # Missed Avg No Avg No Z-Value
$ 75285 Due Dales of Days of Days
i Feb-9g}! 0 n/a na| Base<3@ 1000 1 "
i Mar-98 0 nfa n/a| Base <30 o
Apr-88 0 nfa nfal Base <38 oo o
May-98} 0 nfa n/a| Base <3% con
: Jun-98 4 0 na na| Base <3% 800 Do
E Jul-88 0 nia 10100| Base <30 00 S
£ Aug-98] 0 nfa nfa| Base < 30§ 1 ' '
& Sep-98] 0 nfa n/a| Base<3§ N \
octes}] 0 wa na| Base <30} 0o : '
i Novos), 0 na nia N D S S
kA & - - n g v " A g n g v g .
£ Dec-98 J’ 0 n/a ® L ® ® @© o W © W W @ O
3 4 2 9 2 % ¢ 2 o @ o 92 9 g
i Jan-99 0 n/a 4 5 5 z £ 3 5 4 % 3 ¢ =
- T £ 2 2 £33 3 86 2 & 8
1_ 12 Mo Total} 0 nia -
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PERFORMANCE MEASUREMENT TRACKING
{led Network El ts (UNE)

~Unh

January 1998
Kangsas City, KS

Parcenl SWBT Caused Missed Dus Dates > 30 Days

— T —

8.0 d8 Loop Wih Test Access

8.0 dB Laop Without Test Access

T AICLECs 4

100 00%

Al CLECs SWBT 01%

# Missed % Missed | % Missed

>30 Days | >30 Days | > 30 Days 01%
[ 0 na 01%] Base <3
0 0 na 0 1% Base<3IVE: 1% 5
i} 0 na 01%| Base<3y L IR
) 0 wa 01%| Base<33F! 419, e
o o na 00%{ Base <23, .
o 0 n/a 01%| Base<IE! 440
o 0 wa 01%} Basa<3CG
0 [ wa 01%| Basa<Xfl oo
0 0 nia € 1% Base<3C
0 0 na 01%( Base <3¢ 00% - -
0 ] nfa 01%| Base <& 2 $ 3} ® 213 $ 3
q - 0 - yr{a . 00% Basa < 3! § § § § _§. 3 g

wal  o.1%}
D o T R

Sep-98 ¢

Oct-98 ¢

Nov-98 ¢

Dec-98 4

Jan-99

Al CLECs sSwaT
#Missed | % Missed | % Missed Z-Value 80 00%
> 30 Days | >30 Days | >30 Days 80 00%
[ na,
° wa 70 00%
0 n‘a 60 00%
o wai No 50 00%
0 nfal Analogous 40 00%
] nal Service
° 30 00%
[} 20 00%
0 10 00%
° 000% —0— &
[ ® © M @ @ @
o §griszty
2
zages > 3 2 g 3 3

y oop Wi

ith Test Access
Al CLECS sSwaT
#Missed | %Missed | % Missed Z-Valus
>30 Days | >30Days | >230 Days
0 na 00%| Base <2g:
0 naj 00%]| Base <X
0 na) 00%{ Base <3
[ n/a; 00%| Base <X
] n/a| 00%] Base <X
0 nfa) 00%| Base <3
] a) 00%)| Base <X
0 nfa 00%| Base<3g
-] na 00%] Base <30
[ na 00%| Base<¥ 00% -
Y ©
0 2
&

N ATOE S ANBRT T
1 L 1K N RIS T IR AN

5.0 dB Loop Without Te:

"

5t Access

Al CLECS

SWEBT

# Missed
> 30 Days

% Missed
> 30 Days

% Missed
> 30 Days

©co00O00O000O0CO0O0O0o

[jlcflc o c o o 00O OC OO

—&— A CLECs

Aug-98 ¢

Sep-98 ¢

Oct-98 ¢

Nov-g8 ¢

Dec-88 ¢

100 0%

s

90 0%
80 0%
70 0%
60 0%
50 0%
40 0%
300%
200%
10 0%

AN

—&—AICLECs

00%

Feb-58

Mar-958 ¢

Apr-98 ¢

May-98 ¢

Jun-98

Jul-98 4

Aug-98 ¢

Sep-98 ¢

Oct-98 4

Nav-98 ¢

Dec-88 ¢
Jan-99
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PERFORMANCE MEASUREMENT TRACKING
dled Network Elements (UNE)

h')

January 1999
Kansas City, KS

Percent SWEBT Caused Missed Dua Dales > 30 Days

BRI Loop with Test AwosS

r

AICLECS swaeT 1000%
No of # Missed % Missed | % Missad ZValue 20 0%
Orders >30 Days | >30Days | > 30 Days 80 0%
] ] nal na| Base < X N
4] 0 nal wal Base <3 700%
0 [ na wa| Base<3f] 600%
[} 0 na 00%| Base <3% 50 0% .n
0 ] na 00%| Base<3afi SWBT
[+] 0 na n‘a| Base < 34§ ° ¢ AIGLECs
° [} nlal wal Base<3af] 300%
1] 0 na) n/a| Base <32 20 0%
0 ] wa n/fa] Base <32 " 10 6%
0 o nla nia| Base < 34%] 0 0% -— e o .
0 [ na nfal Base < 3% @ @ W © ® @ © ® W W W @
e @ & o 6 @ 9 & o o o @
e L I, L W - 3 85553 3535 3 4 %
o o wal  ooulii LETECCe© 2 ”
[T = =y DR BRI SRAGENEIO AT - el ks 3
ISDN BRI Port i
Al CLECS SWBT ;| 10000%
No of # Missed | % Missed | % Missed ZValue Fi  8000% 1 {
Orders > 30 Days | » 30 Days | > 30 Days 2 80 00% + i
0 [ 00% o ’
o o 00% 7000% + i
Q [ 0 0% 60 00% ;
IS
0 ¢ 00% 50 00% + R vtoramn T =
b2
0 ° oo Base<aghl oo | SWBT | 4
o ° 00%| Base < 32§ ’ & ANICLECs| 3
0 0 00%| Base<3f 3000% ¢ i
0 0 00%| Base <32y 2000% + é
[ [ 00%| Base <383 1000% 4 g
" :
© 0 000/' 000% *-———o +——— :
. . oo $ 2383883383838 :
i F- 3 ] S & 053 OB oa 9§ o> O 4
e 825853 37 3585 8§ 5
D51 Loap With Test Access . %
ACLECS SWBT 1000% ke
No of | #Missed | %Missed | %Missed | Z-Vale 90 0% E:
Orders >30 Days | >300ays | >30Days g 80 0% g
[} 0 na nfa| Base <305 g
0 0 wa wa| Base<agf] '00% 4
0 0 n/a n/a| Base<33ff 600% 5
0 0 wa 00%| Base<33%] 500% i
AE
0 0 wa 00%| Base<3tf| ...
] o na nwal Base <32 %
% |
Q 0 na wa| Baso <38}y 300%
o 0 na) na| Base<32§] 200%
0 ° na na| Base <3tf| q00%
0 of owal | maesselt L e e 5
3 b ¢ 5
o ol mal  malomeexi] 3333238338 3383§$8
YOS 0130 & 2 8 5 3 53 3 8 3 3 3 § i
0 °" nla o“m 7 w = = 5 2 5 0 z & 3
DS1 D
Al CLECs SWBT 100 0% — -
# Missed % Missed | % Missed Z-Value ¢ 90 0%
> 30 Days | > 30 Days | >30 Days ¥
0 0 na nfa| Base < 3¢ 800%
)] 0 nia nfaj Base<30}] 700%
[} 0 na n/a| Base<30fl goow
3 o M na 00%| Base <3V 50 0%
Jun-98 [:] 0 nla) 00%)| Base <30 00
Juksg [ ° Wa wa| Base<ac| ‘%%
Augoa%: 0 [ wal wal Base <3G 300%
Sep-98 ] 0 n/a n/fal Base <G 3 200%
Oct-884; o 0 na nia[ Base<3GE] o0y
Nov-88; ] o nva n/al Base <303 00% o a . o
Dec-82%) [} ] wa; wal Base <35 2 ® ® W ® ® ® o w W @ D
Jan-58f 0 0 nal wa| Base <3¢k 2233‘3233%?32
3% oo Tl 0 o] wal £z223°%22453¢23S5:
i o. aj
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundied Network Elemants (UNE) Kansas City, KS
Percent SWBT Caused Missed Due Dafes > 30 Days
Channel {23B)
All CLECs SWBT 350% ;——
No of #Missed | %Missed | % Missed Z-Vaive
Orders | >30Days | » 30 Days | >30 Days 30 0%
0 [ wa 0o%| Bass<3E
] 1] nfa 00%| Base <3$ 0%
0 1} na 00%| Base <39 20 0%
[ ] na 304%] Base <3, R S
] [ /a §2%| Basa <30 15 0% : ' - SWBT
° 0 na) 36%| Base < 30§ . _®— AICLECs:
° ° nfa 00%| Basa<ao}l| 100% ; .
[ 0 nal 00%)| Base < 30§ : B .
[ [ na 00%| Base<asg| S50% 7 : feen
: 0 [} nal 4% Base<3fl ! o .
: o o o i <3l 3 - &
: o oonl mecaci 3 333333 358383§§
b Jan-9%; 0 0 wa 0.0%! Base < 30, é 8 5 s £ 3 5 é g‘ 3 ¢ é
. = ey e 8 3
2o Yol 0] = = 3 § c 282
v e
T ST
M CLECs SWBT 35 00% -
No of # Missed % Missed | % Missed Z-Value "
Orders | >30 Days | >30Days | >30 Days | 30 00% ;
[ 0 na 00%| Base <30
4 5
[ 0 nia 00%| Base<3ol] 2°00%
0 0 wal 00%| Bass <3E] 50 9o | i §
[ [ na 304%)| Base < 30! . -
0 o wa 52%| Base<3E| 1500% O SWBT
0 0 a 36%| Base <30} [ & AICLECs
[ 0 na 00%| Base<3fi 1000% : B
[ [ Naj 00%| Base <33 : L B
% o : .
) 0 na 00%| Base<3c}] S00% : e -
o o 84% § — PPN
° ’—— &
0 oo BEEREREEE
& .1 § F 5§ 3 9 & 3 >
EBTIEAE0ES e » @ 3 3 3 @ )
w = = < [s]
12 Mo, Tobs§] 0 = e z
a2 -
Al GLECs SWBT 50%
No of #Missed % Missed | % Missed 45%
Orders > 30 Days { >30 Days | > 30 Days 4 0%
) o a 00% >
0 0 ra 00% 35% H
0 0 wa 00%) 30% 1 H
0 0 na 00%| Base <3S 25y, | P e
o 0 wa oow| Base<:ofl | P Swer
0 0 wa 00%| Base <30} ? P & MCLECS
0 0 na 00%| Base<3of] 15% : :
0 [ wa 00%| Base <3} 10% : p
i [ 0 na 00%| Base<IE] (5o : :
g [ [} wa 00%| Base<¢fl e e e e
£ ! ° 0 wa 44%| Base <30 2 @ ® 0 © ® ® o o © o
y pt 8 3 2 3 8 8 3 3 % 38 3
i 1 0 0 wa 0.0%] Baze <23 F A T T -
gnwmmmugm 7 Y S w'mw 2 = 2 = 3 5> 2 4 o 2 &
e £ e Rt
y e sy
b ng Digital Direct C Trunks
Al CLECs SWBT 50%
#Missed | % Missed | % Missed | Z-Vaus 459,
>30 Days | >30 Days | >30 Days °
[} [ nal 00%| Base< u% 40%
0 0 wa 00%| Base<23fi 35%
[} [ n/al 00%| Base<23fl 309
[} ] nfa 00%| Base< ‘b‘.’»;‘ 25%
] [} n/ai 00%| Base< 33"5'
0 0 wa o0%| Base<acf] 29%
[ ° wa) 00%| Base<3oiy 15%
0 0 na 00%| Base<3¥ 10% .
° ° na 0.0%| Base<30f 5o ;
° ° wa 00%| Base <34l . PPN S
4] 0 na 4 4% Basu<wi g ® $ 3 $ $ $ 2 @ $ 2 3
0 0 nfa 0.0%] Base « 304 F- 31 2 £ 3 2 & 5 5 ¢ §
S mssnar o e s g 5 £33 2 538 5 & 8
12 Mo. Totw] ;
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS
— e
Percent SWBT Caused Missed Due Dates > 30 Days
e ———— e p—— e T Ew e m——— ————— ————
DS3 Dedicated Transport l’
All GLECs SWBT : 16 0%
No of #Missed | % Missed | % Missed ZVale 1a.0% 1 s
2 Orders >30 Days | >30Days | > 30 Days 3 e "
b Feb-o8%] o 1} na 00%| Base <30kl 1209, | o
: Mar-08§ 0 0 wa 0.0%| Base <30} ol
; Aproaf 0 0 n/a 0.0%| Base<agf] 100% P
y May-98 £ 0 0 n/a na| Base <3¢§ | o . —
. 2 0 a B0% I N SWBT
B 0 nfa n/a] Base<3( j . .
g 0 0 nia 143%| Base<3zfl] 60% | oo [ —# AllCLECs
0 0 n/a 0.0%| Base <324} { '
l a0% + ) :
0 0 n/a nfal Base <3T§ : '
0 0 nia 00%| Base<3CH| 20% ; .
0 0 na 00%| Base <3¢ . .
0 0 ot wal Base<3zl] 00% o ————————
288888838835 3§ 3
0 0 wa a8 % & 2 £ 3 O a H 7z 9 <
SN AN CALUBAN) B GETLN Kk A & = < g _g, = 2 g a ZO 8 L,"
0 0] nia
All GLECs SWET 1600%
R No of # Missed % Missed % M d Z-Value
5 AR 14.00% 1 :
S0%] Omers | >30Days | >30Days | >30Days ’ .
; Feb-08 0 0 wa 00%| Base<36H| 1200% o
1*; Mar-98 0 0 nia 0.0%| Base <3C§: co
8 . 2 1000% + co
; Apr-98 £ 0 0 n/a 0.0%| Base<3C Do
May-0& 0 0 n/a nia| Base<3CE| gogy | Do
: Jun-98 3 0 0 nia wal Base < 30§ M sweTt
Jul-gaf 0 0 nia 14.3%| Base<30f| 600% Do & AlCLECs
& o, 3 N .
Aug-92 7 0 0 nia 00%{ Base<3C 400% 4 ! .
Sep-93§) 0 0 nfa nfa N "
. Oct-98§; 0 0 nia 00%| Base<36&: 200% J .
Nov-9a§: 0 0 n/a 00%( Bese<36hl 1 L o o A
Dec-98§! 0 0 na nfa| Base < 36§ "o > o ® » w© o © o é é >
[+ o
' Jan-99! 0 0 na wal Base <38 P - T - T T A
.;w— B T L LSO T 4P O T S e N B Y U 7 > ’.‘M I.uli = < = % = 2 tg o 2 8 g
E 12 Mo, Totat 0 0 nfa 3.7% L
ey eIy b i T A A = T a3 RS2 s - T
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Provisioning - Unbundied Network Elements (UNE) Kansas Clty, KS
Percent Missed Due Dates Due to Lack of Facilities
8.0 dB Loop With Test Access —
Measurement All CLECs SWBT 0.8%
No. 60 No. of # Missed | % Missed | % Missed | Z-value 07% 4.
Orders Due Dates | Due Dates | Due Dates ..
Feb-98}{ 0 0 n/a 0.7%| Base<30|| 0.6% { T Lemt TN
Mar-98 0 0 n/a 0.7%| Base<30 LT N
Apr-98 0 0 wa 06%) Base<3of| 05% T e A
May-88 0 0 n/a 0.6%| Base<30l] g4% {
Jun-88 0 0 na 05%| Base<30 oer N SWBT
Jul-g8 0 0 n/a 0.6% 0.3% + —4&— All CLECs
Aug-98 0 0 nia 0.6% 0.2% |
Sep-98 0 0 wa 0.6%
Oct-98| 0 0 n/a 0.5% 0.1% +
Nov-65} 0 0 na 0.4% 0.0%
, Dec-98 0 0 na 0.5%
'L Jan-89] 0 0 n/a 0.3%
[ 12 Mo. Toail 0 0 n/a 0.5%
8.0 dB Loop Without Test Access
All CLECs SWBT
No. of #Missed | % Missed | % Missed | Z-Value
Orders Due Dates | Due Dates | Due Dates
0 #REF! na
0 0 n/a
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
| 0 0
| 12 Mo. Totat}] ol 0]
[ 5.0 4B Loop With Test Access
o All CLECs SWBT
q No.of #Missed | % Missed | % Missed | 2-Value
Orders Due Dates | Due Dates | Due Dates 1.0% A 4
Feb-98 0 0 na 0.0%)| Base < 30} % .
Mar-8| 0 0 a 0.0%| Bese<30|| 08% | I RS
Apr-98 0 o] n/a 0.0%| Base<30 M N
May-98 0 0 na 00%| Base<30l| ggo | Do P s SWBT
Jun-98 0 0 n/a 1.0%| Base < 30| NN .
Jul-g8 0 0 na 0.0%| Base<30|| gae | Do : —*—AICLECs
Aug-88 0 0 nia 0.0%| Base<30 : . :
Sep-98] 0 0 nia 00%| Base<30| | ¢ ) :
Oct-98 0 0 na 0.0%| Base<30 : . : ]
Nov-98 0 0 na 0.0%| Base<30|! o . ettt
Dec-88|. [} 0 n/a 0.9%| Base< 30} $ ] $ $ ® $ = 3 £ 3 $ $
Jan-99 0 0 na 0.6%| Base <30 8 5 5 5 £ 3 & 2 % 3 g
: w = 2 § 3 5 2 (z 8 2 § =
1 12 Mo. Total} | 0] 0l n/a] 0.2%)
5.0 dB Loop Without Test Access
All CLECs SWBT 100.0% |
No. of #Missed | % Missed | % Missed | Z-value 90.0% l
i Orders Due Dates | Due Dates | Due Dates 80.0% -
Feb-98} 0 0 na
Mar-88 | ) 0 n/a 70.0%
Aprg8l 0 0 na 60.0% 1
May-98 0 4 n/a so0%4+ | T
Jung8 0 0 n/a No
Jul98 0 0 na| Analogous 40.0% ——¢—AIICLECs
Aug-98 0 0 n/a| Senice 30.0%
Sep-98 0 0 n/s 20.0%
Oct-98 0 0 na 10.0% 1
Nov-88| 0 0 wa 0.0% St t—t—————————&
o . . m 23 3%%33%% 33288 3
: 2 2 5 8 § 5 2 % ¥ 3 H
u:ggﬁ"qz(%sZg—a
{ 12 Mo. Total}{ o] 0] n/a| I |
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

January 1999
Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities

BRILoop with Test Access
Measurement All CLECs SWBT
No. 60 No. of #Missed | % Missed | % Missed .
Orders Due Dates | Due Dates | Due Dates ; '-‘
Feb-08| 0 0 a 0.0% I
Mar-98} 0 0 na 0.0% :
Apr-98 0 0 n/a 0.0% .
May-98[ 0 0 n/a 0.0% !
Jun-98| 0 [ na 0.0% N
Jui-gsfi 0 0 n/a 3.2% :
Aug-88 0 0 n/a 0.7% .
Sep-98 0 0 na 0.7% .
Oct-98 0 0 n/a 1.2% :
Nov-saM 0 ) 0.0% R
Dec-98| 0 0 0.9%
Jan-99 'L___.J_° S |___ta% 2 g z; ? %
{ 12 Mo. Total|{ ﬁ_ul 0 0.6%| = j__‘ N
Al CLECs SWBT 3.5%
No. of #Missed | % Missed | % Missed | Z-Vaiue .
Orders Due Dates § Due Dates | Due Dates 3.0% .'"'.
Feb-BB“ 0 0 n/a 00%| Base<30|| ... I
Mar-98} 0 0 na 00%| Base<30f [
Apr-98 0 0 wa 0.0%| Base<30}{ 5o :
May-58 0 0 na 0.0%| Base<30 on
Jun-g8 0 0 n/a 0.0%( Base<30f| 1.5% { A i
Jul.68 0 0 e 3.2%| Base<30 S - | = AiGLECs
Aug-88 o 0 na 0.7%| Base<30|| 10% 1 ! . R
Sep-98 0 0 na 0.7%| Base<30 et N !
Oct-98 0 0 i 12%| Base<3g|| 05% : -
Nov-08{ 0 0 na 0.0%| Base<30|| o0 ettt
Dec-98}: 0 0 na 09%| Base <30} ® © © ® @
fL Jan-99 0 0 __nai 1.4%| Base<30 3 2 2 8 3 2 g 8 g g 3 iﬁ;
e — = K4 g § i 3 3 2 & g S
Dizmo ol [ 0 o] wa| __ 0.6%] _
- —
DS1 Loop With Test Access
All CLECs TSWBT 100.0%
No. of #Missed | % Missed | % Missed | Z-Value 90.0% +
Orders Due Dates | Due Dates | Dus Dates $0.0% L
Feb-98 0 0 n/a na| Base <30
Mar-98 0 0 na wa| Base<ao}| 7O0% T
Apr-98 0 Q na na| Base<30 60.0% 1
May-98 0 0 na 0.0%| Base<30 soo%+ | SWEBT
Jun-98 0 0 na 0.0%| Bese<30f| . o0 | Al GLEC
Jul-98 0 ] nfa n/ay Base <30 ]
Aug-98 0 0 n/a n/a| Base <30 30.0% 1
Sep-98 "] 0 nia n/al Bass<30 20.0% 1+
Oct-98 0 0 nla n/a| Base<30 10.0% +
Now-88 0 0 n/a n/al Base<30 0.0% et eyt
Dec-98 0 4] n/a na| Base<30 ® © ®©® © @ © Q © ® @
Jan99 0 0 na ra| Base<30 2T T IS % g 82 :
S 2 28§ 33 2 8§38 2 g S
| 12 Mo. Totai] | 0] o] n/a 0.0%}
DS1 Dedicated Trans
All GLECs p":wa'r 100.0%
No. of #Missed | % Missed | % Missed | Z-Value 90.0% +
Orders Due Dates | Due Dates | Due Dates 80.0% +
Feb-98 0 0 na n/a| Base<30
Mar-98 0 0 wa wa{ Base<3o0]| 7090% T
Apr-g8 0 1] n/a n/a] Base< 30 60.0% 3]
May-08 0 0 s 00%| Base<30l| s00%f 00| — SweT
Jun-98 [} [ n/a 0.0%| Base<30 40.0% + All CLECs
Jul-98 1] 0 na na] Base<30 ¢
Aug-08 0 0 na na| Base<azof| 300% Y
Sep-98 0 0 n/a na] Base<30f| 20.0% {
Oct-98 0 0 nia n/a| Base <30 10.0% +
Nov-88 0 0 na naf Base<3ol[ ol L e e e i1
Dec-98 0 0 n/a n/a| Base<30 ® ©® ® © ® @ @ ® o
Jan-99 0 0 n/a n/al Base < 30 % 2 2 c”'>. ‘3 % % 3.’ 3 T2 §
e g 2 :" 3 S 2 3 S é g =
1 12 Mo. Total} | o] o] na| 0.0%}
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

January 1999
Kansas City, KS

Percent Missed Due Dates Dus to Lack of Facilities
Subtending Channel (238
Measurement | All CLECs _ SWBT 100.0%
No. 60 No.of | #Missed | % Missed | % Missed | Z.Value 20.0% 4
Orders Due Dates | Due Dates | Due Dates | soo% 1
Feb-98 0 0 n/a 0.0%| Base <30}
Mar-08 0 0 n/a 0.0%| Base<3ofj 700% T
Apr-88 0 0 n/a 0.0%| Base<30}| 60.0% 1
May-98 [} o] n/a 0.0%| Base<30[| s5p0% 4
Jun-g8| 0 0 n/a 00%| Base<30ff oo |
Jul-es| 0 0 nia 0.0%| Base<30
Aug-98} 0 0 n/a 0.0%| Base<aof| 3300% T
Sep-08 0 0 n/a 0.0%| Base<30|| 20.0% 1
Oct-98%: 0 0 n/a 0.0%| Base<30 10.0% +
Nov-9s} 0 0 na 00%( Base<30f| ool o o o o
Dec-g8|: 0 0 L nfa 0.0% . 2 8 3 8
Jan-g9 0 __0] na 0.0% | 2 § 4 E <
[ 12 Mo, Towil | o] 0 wa| 0.0%] = — B
Sublending Channel (1D)
o All CLECs SWBT 100.0%
o No. of #Missed | % Missed | % Missed | ZValue || 90.0% +
2] Onders Due Dates | Due Dates | Due Dates 80.0% 4
: 0 0 nfa 0.0%| Base<30
er-BSP 0 0 wa 00%| Bass<3oj| 70-0% T
Apr-88 [ 1] ] n/a 0.0%| Base<30 60.0% 1
May-98{: [} 0 nla 0.0%| Base<30 50.0% +
Jun-88 0 0 wa 0o%| Base<3of L .l T ZT’:JECS
Jul-98 0 0 na 0.0%| Base<30 +
Aug-98 0 0 na 0.0%| Base< 30i;=1 30.0%
Sep-98 ° 0 wa 0.0%| Base<3of| 20.0% 1
Oct-988 0 4} na 00%] Base<30F]| 410.0% 4
Nov-98 0 0 n/a 00%| Base<30l| o o
Dec-98: 0 0 n/a 00%| Base<30f e o
Jan-go} 0 0 /s 00%| Base<3o 3 g g % e % g § g g g g
{12 Mo. Total} | o] 0 n/a| oo%} ! - - N
g
‘Analog Trunk Port o
All GLECS SWBT 1.2%
No.of | #Missed | % Missed | % Missed | Z-Vaiue
Orders Due Dates | Due Dates | Due Dates 1.0% + ‘
Feb-88 0 0 n/a 0.0%| Base <30
Mar-98 ) 0 a 0.0%| Base<3o}| 08% { o
Apr-98 0 0 n/a 0.0%| Base<30 N
May-98 0 0 n/a 0.0%| Base<30]| ggx ron SweT
Jun-98 0 0 n/a 10%| Base<30 N
Jul-88 0 0 nia 00%| Base<30|| gax | o ¢ AICLEGs
Aug-98 0 0 na 00%| Base<30 J .
Sep-98 0 0 nia 0.0%| Base<30[| o0 | : :
Oct-08 0 0 na 0.0%| Base <30 ; . :
Now98 0 0 n/a 0.0%| Base<30 0.0% ——— e . —————
Dec-98 0 0 nia 0.9%| Base<30 ® ®© ® o ® ® @ © © o
Jan99 0 0 na 0.8%| Base <30 2 3 i 7 2 g 2 F: G
> 3 28§ 33 7 & & § g 3
{12 Mo. Totai] | 0} o] wal 0.2%]
Subtending Digital Direct Combination Trunks
All CLECs SWBT 1.2%
No.of | #Missed | % Missed | % Missad | Z-Value
Orders Due Dates | Due Dates | Due Dates 1.0% 1+ '
Feb-98 0 0 na 00%| Base <30}
Mar-98 0 0 nia 00%| Base<30]| 08% + o
Apr-98| 0 0 nia 0.0%| Base <30} o
May-88 0 0 n/a 00%| Base<30[] g% + A I sy SWEBT
Jun-88 0 0 na 1.0%| Base <30 A
Jul-88 0 0 wa 00%| Base<30f| g% | o —e—AIGLECs
Aug-98 0 0 nia 0.0%| Base<30 ;
Sep-98 0 0 nia 0.0%| Base<30[| .0 | .
Oct-88 0 0 n/a 0.0%| Base<30 : : :
Nov-98 0 0 na 0.0%| Base<30|| , o — et e e
Dec-88 0 0 n/a 09%; Base<30 ©® m © © ©® ©
Jan99 0 0 wa 0.6%| Base <30 2 2 i i g - § 2 3 E ‘2
[ 12 Mo Towl] | 0] 0] wa] 0.2%] - <23 < _
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS
TS T T -
Percent Missed Due Dates Due to Lack of Facilities
5 3 SRR DS3 Dedicated Transport
Measurement §| All CLECs SWBT 1000%
No. 60 No. of # Missed | % Missed | % Missed Z-Value 90 0% 4
33 Orders Due Dates | Due Dates | Due Dates 80 0%
Feb-08{ 0 [ wa 00%| BRase<3t ®
Mar-9&§! 0 0 nfa 0.0%| Base<3¢ 700% T
: Apr-981] a 0 n/a 0.0%| Base<3ck| 600% 4
: A
3 May-98 L 0 0 n/a n/al Base <3C 2 500%
Jun-98%; 0 0 nia n/a Base <3C§; S R I R
; Juto8[) 0 0 nia 00%| Base<ach| 0%%] —#—— AIlCLECs
Aug-98¢; 0 0 na 0.0%( Base <3¢ 300% +
Sep-98%] 0 0 nla nfal Base <3G 200%
Oct-98 : 0 0 n/a 00%)] Base<3C S 100% 4
! Nov-98] 0 0 n/a 0.0%]| Base <30}
8 :: 0 0% & & e & & Y G % & &
i Dec-9% 0 0 n/a n/a| Base <3G °m © @ © © o © ® o © © o
: Jancgh & 8§ 8 8 & § 88 8 8 8 38
an-99¢! 0 0 n/a n/al Base <3¢ S .
50 GRS RRGROOCEDENECTOD DA SN . YT (] ‘2“ g ) 5 3 3 o 8 [+] 2 S
12 Mo. Totai}: 0 0 nfa 0.0% * = - < 9 Z 0 -
: ; s — A (X1 N I00
Dark Fiber
All CLECs SWBT
No. of #Missed | % Missed | % Missed ZVaiue 90 0% 1
Orders Due Dates | Due Dates | Due Dates
[t s0o0% }
0 0 nfa 00%| Base<3C}:
0 0 nia 00%] Base<acl] 700% 7
4] 0 n/a 0.0%| Base<3C§ 60.0% 1
0 0 nia n/a| Base <3¢ 50 0% +
0 0 n/a na] Base <30 wonl |l swat
0 0 nja 0.0%| Base <3} e 4 All CLECs
0 0 na 0.0%| Base<azf] 300%
0 0 nfa nfa| Base <3Cg] 200% {
0 (4] nia 00% 100% 4
1] 0 nla 0.0%
0 0 wa wa 00% ——————b— 66—~
% (] o «© «© w0 @ [0 +3 «© 0 © o
Jan-95 ¥ 0 0 nla nia 3;3%‘3%%‘3%%@%
- 12MT'.1- 0 ; , 0,‘, AR RS RER 4R koo L P 2 & £ 3 3 2 6 2 & 8
o e - ke -
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundled Network Elements (UNE) Kansas City, KS
Percent Missed Due Dates Due to Lack of Facilities > 30 Days |
. 8.0 dB Loop With Test Access '
Measurement All CLECs SWBT 18.0%
No. 60 # Missed Number Percent Percent Z-Value 16.0% +
Due Dates | >30Days | >30Days | > 30 Days ':\ - K
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R 8.0 dB Loop Without Test Access
All CLECs SWBT 100.0%
# Missed Number Percent Percent Z-Value 90.0% +
Due Dates | >300Days | >30Days | >30Days 80.0% +
Feb-98 0 [ na .
Mar-g8 ) 0 n/a 70.0% 1
Apr-98 [¢] 0 n/a 60.0% 4
May-08 0 0 na 50.0% 1 —
Jun-98 0 0 n/a No 00% | tttr
Jul-g8 0 0 n/a| Analogous ' — All CLECs
Aug-98 ) 0 n/al Senice 30.0%
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5.0 dB Loop With Test Access
All CLECS SWEBT 1600.0%
# Missed Number Percent Percent Z-Value 1400.0% 4
Due Dates | >30Days | >30Days | >30Days X
Feb-98 [ ) na wa| Bass<30}| 1200.0% + ;
Mar-98 ] 0 n/a nfaj Base <30} .
Apr88 0 0 e wa| Base<ao| 10000% T : l
May-08 0 0 na nfa| Base<30}| ggoo% 4 1 W v SweT
Jun-98 0 0 n/a 0.0%| Base<30 !
Jul-gs 0 0 a nia| Base<3of| 800.0% 1 : $—All CLECs
Aug-98 0 [ nia n/a| Base <30 400.0% 4 :
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All CLECs SWBT. 100.0%
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Due Dates | >30Days | >30Days | > 30 Days 80.0% +
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Mar-88 0 0 a 70.0% 1 ,
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